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INDIANA UNIVERSITY BLOOMINGTON

DIVISION OF STUDENT AFFAIRS

DISABILITY SERVICES FOR STUDENTS
August 22, 2019
Dear Instructors,

Disability Services for Students (DSS) is pleased to announce improvements to our
accommodation delivery process. Beginning Fall 2019, students will request and
pick up their Academic Modification Memorandum (Memo) through our online
Student Portal. This will streamline services for our students, and we want to make
you aware of a few changes before the semester begins.

What is new?

o The memos will look different. We have simplified the design and standardized
content as much as possible. In addition, students will print their own memos.
Memos will no longer be printed on watermarked DSS letterhead.

o Students will not be able to access their memos through the Student Portal
until after the first day of undergraduate classes — Monday, August 26, 2019.
This is due to the way our software integrates with SIS. By waiting until the first
day of classes, we can ensure the most accurate student information.

How you can help.

e Remind your students of our new process when you are going over your
syllabus. First-year and returning students will receive an email describing the
new process and providing step-by-step instructions for how to obtain their
memos, but a verbal reminder from you will help us reach all of our students
and reduce potential delays in memo delivery.

« Invite your students to schedule a time to meet with you to discuss their
accommodations. Indiana University still requires student to initiate their
accommodations by meeting privately with their instructors and providing you


http://view.e.iu.edu/?qs=07f113eaadd9971275a09a53754df15bfa64c32b184dab75f333bcc1c9e16bc02ce2290771974c92f575e380f15302c2a590d78a11262f7616e9dea5a6b8d730db312c632920ba87
http://click.e.iu.edu/?qs=822471c7d0ec6e8d5591d247a2bf9fe400fa6daf935a2beb3964524dcfaed8eed7ba29dc284f06389ea55bead8f518df
http://click.e.iu.edu/?qs=822471c7d0ec6e8d963a78e3597374902a0cb381edb14995b2a9d7454d2b5bbf53b5d81d402f3dac433aea14c1f1267b

with a printed copy of the memo. An invitation to do so will help your students
overcome any feelings of hesitation.

We greatly appreciate your assistance with getting the word out to students and look
forward to working with you in the upcoming term.

Please feel free to contact us if you or any DSS students have questions.
Sincerely,
Disability Services for Students

Wells Library W302

1320 E. Tenth Street

Bloomington, IN 47405

Office hours: Monday through Friday, 8 a.m. to 5 p.m.

studentaffairs.indiana.edu/student-support/disability-services
Phone: 812-855-7578

Fax: 812-855-7650

iubdss@indiana.edu

Disability Services for Students is part of IU's Division of Student Affairs.

Connect with us.

Disability Services for Students
1320 E. Tenth Street Herman B Wells Library, Suite W 302
Bloomington, IN 47405

This message is intended for Shedd,Jill Denise (jshedd@indiana.edu). Learn why we’re including this: go.iu.edu/emailsafety.

To update communication preferences, visit the Profile Center.
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