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This button will now include another 
feature not currently on the regular 
calendar in Palm.

The user’s view in the built-in date book application.  To add a new meeting, 
they press new, and…. (next slide)
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Note the shortcut keys for accessing
these features.

Arrange a meeting allows users to jump into the MeetingFinder Software 
while appointment still uses the traditional Palm configuration for scheduling 
appointments in one’s own calendar. 
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Using this feature will allow the user
to open up a variety of lists…for
example, a company may list all
of its employees here.

This button replaces a magnifying
glass icon that was found problematic
during usability.

This is one of our more significant
changes.  The button was remained
To help users understand what
they would be seeing on the next
screen since users expressed 
concerns  during usability.

Tap to leave program.

This button will activate the
Bluetooth capabilities.  When the
button is tapped, local Bluetooth
users are detected and added to
the right hand window.

We determined that the first thing a user would do, the thing that he/she would 
already have decided before getting to this stage in the meeting arranging 
process, is who is to be invited to attend the meeting.

•On this first screen the user can choose from people who are in his/her 
address book (left box) and move them to the “invitees” box (right box) by 
tapping one or several names to select them, then pressing the right arrow 
button.  If the user changes his/her mind about an invitee, he/she simply can 
tap that name and press the left arrow button to remove the name from the 
invitees list.

•In either box, if there are too many names to fit in the box, a scroll bar 
automatically appears on the right hand side of the box.  

•The text “address book” is a pull-down menu—another option is “company” 
which would provide a listing of all employees in the user’s company, rather 
than just the ones in his/her address book.  

•The magnifying glass was replaced by a button saying “Find User”…the 
button works as a “find” feature to find a particular person (e.g. if the user 
knows an email address but not name, or a first name but not last name, or if 
the company list is very long).  

•If the user writes a letter in the graffiti area (e.g. “s”) then the listing in the 
left box will scroll down to the first person whose name begins with that letter 
(e.g. “Siegel, Marty”).

•If the user is presently in a room with other people and they are planning a 
meeting together, he/she can simply press the “detect local” button and the 
palm, using Bluetooth, will detect the presence of the other users and will add 
their names to the invitees list.
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This is a nifty animation that
helps the user to recognize the
detection process.

Number increases as users are detected.

When users tap the “Detect Local,” this pop-up window appears. 
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This button will overlay the user’s
personal schedule on top so they can 
see their own appointments.

These are traditional Palm views for the
calendar that the users can select to see the
schedule differently.

Traditional Palm scroll buttons
for seeing times later in the day.

Can move from week to week.

Adjust the time amount required for
the meeting.  (Dropping the time length
could help make additional times
available.)

Change button will take the user
back to the previous page where they
can make changes to the list of people
to invited to the meeting.

Scroll bar used to view entire list
of individuals selected on the previous
screen.

When checked, it means that the person
is required to attend the meeting.  By un-
checking a person, you can see what the
schedule would look like if they were NOT
required to attend.  However, if a time is
selected with a person not required 
because of a conflict, he/she will still
receive the meeting request.

This is the default view.  The time slots that are occupied are shown with the 
boxes with the cross hatching.  Immediately, there is currently nothing 
available.  However, by manipulating the variables (who must attend, the 
length of the meeting, or the date), times may be available.
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Available times are now listed
as blocks for easier identification
and increased visibility.

Same page as before but with a different view.
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This is the list view.  All open times are simply listed one after another.
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Users can adjust the actual start
and end time for the meeting.  However,
it’s important to note that they can NOT
schedule the start or end time that is
out of the available range. Using the graffiti pad, the user

can type in the location for the 
meeting so that invitees will know.

You can write a note to give
any additional information
that users might want to send
to invitees.

If the user has changed his/her
mind, they can touch the button to
quit the process.

Once the user has included all the
necessary information, they can submit
the request, and it is automatically sent
to the invitees.

This is the pop-up window that would appear when a person has tapped on a 
selection.
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Animation helps to indicate to the user
that the wireless feature has been
activated.

Again, the user can cancel the meeting 
request if he/she chooses.

Once the user has selected to send the option, this pop-up window would 
appear.



11

11

This icon appears when
The sender of the request 
has attached 

This will show the meeting time
as it would appear in the user’s
personal calendar so that he or she
could make a more informed choice
about accepting or rejecting the
meeting.User can be sent an automatic

reminder if they choose.  They
can also change when the the 
reminder would occur.

User has the option to accept or
reject a meeting time.  Either way, a 
response is sent to the person who
issued the request.  Also, if the user
does accept the meeting, it is automatically
added to his/her calendar.

This is what a meeting request looks like when it pops up on a user’s Palm.  
This request pops up like a date book alarm does, on top of whatever screen 
the user is looking at at the time.  It gives the following information:

•From: the name of the person who initiated the meeting request.

•“All invitees” button displays a list of all the people who are invited.

•Mtg. Title: is the title of the meeting specified by the person who is doing the 
inviting.

•Date: the date of the meeting.

•Time: the time of the meeting.

•“View in context” pops up a view of the users’ palm date book showing the 
meeting as it would appear (and all the other meetings the user has entered).  
Within that view the user can look at the day, week, or month.

•Location: the location where the meeting will be held.

•The user can press “snooze” to temporarily close the meeting request window 
for the amount of time specified in the pull down menu (it will pop up again at 
the designated time).

•The user can “accept” or “reject” the request by pressing the appropriate 
button, which closes the pop-up window.

We also would add a reject with notes option so that someone could send back 
a reason if they choose.


